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QUESTIONNAIRE
OPINIONS OF THE USERS ON THE QUALITY OF THE SERVICE OFFERED BY THE LIBRARY AND THE DOCUMENTATION CENTER

	Full name:  

	Age:                         Sex:    M          F 

	Status: 

	 Date: 


1. Reason for visiting the Library?
a. Browsing digital catalogues and services of the library.   YES   NO 
b. Service for the use of technical documentation on monuments.   YES   NO  
c. Use of the reading room. YES   NO  
2. What library material do you most often use? 
a. Professional  publications (history, archeology, art, restoration, management, monographs and literature).
b. Scientific papers (gazettes, written papers, special editions, almanacs etc).
c. Dictionaries, lexicons, encyclopedias, manuals. 

d. Bibliographies. 

e. Newspaper articles.
f. Technical documentation (drawings, photographs, presentations and design projects).
g. Geodetic and topographic maps. 
3. Are you satisfied with the library fund? 
a. Book fund.     1,  2,  3,  4,  5

b. Non-book fund (graphic material).   1,  2 , 3 , 4,  5 
4.  Which of the following sources has been most useful in resolving your information request (required bibliography / documentation)? 
a. Library catalogue. 
b. Bibliographic databases for a specific field.
c. Electronic magazines available at the Library. 
d. Information given by the Librarian.
5. Are you satisfied with the service you were given in the Library? 
1     2    3   4    5 

6. Which type of information would satisfy your need for the information on the documentation available?
a. Inquiry via e-mail.  1   2   3   4    5 
b. Completing a request form on the library premises.  1   2   3   4    5 
c. Increased availability of contents on the website.  1   2    3   4   5 
7. Are you satisfied with the information and data on the Library and the Documentation Center on the website of the Commission?
1   2   3    4     5 

8. Please assess the quality of the service you were given at the library? 
1   2   3    4     5 
9. Are you satisfied with the documentation issued? 

1   2   3    4     5  

10. What form of the requested documentation would you like to be submitted?
a. Paper.
b. Digital.
      11. Should you have any compliments/ complaints:_________________________
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